
Page 1 of 6 

QUESTIONS? CALL 1-866-221-3146 TOLL-FREE, 

VISIT www.charcoaltoothpastesettlement.com or EMAIL info@charcoaltoothpastesettlement.com  

NOTICE OF CLASS ACTION SETTLEMENT 

Patellos, et al. v. Hello Products, LLC, Case No. 1:19-cv-09577-SDA (S.D.N.Y) 

If you purchased Hello’s oral care products containing activated charcoal, you may be entitled to receive 

benefits from, and your rights may be affected by, a class action settlement. 

A federal court authorized this Notice. It is not a solicitation from a lawyer. 

• A proposed Settlement has been reached in a class action lawsuit involving Hello Products LLC (“Hello”). 

The Settlement resolves litigation over claims of false advertising and unfair and deceptive marketing 

practices regarding Hello’s line of oral care products containing activated charcoal (the “Products”).  

• The Parties have agreed to settle the Action in its entirety, without any admission of liability by Hello, 

pursuant to the terms of a written Settlement Agreement. 

• The “Settlement Class” means all residents of the United States who purchased Hello’s oral care products 

containing activated charcoal. 

• If you are a Settlement Class Member, your rights are affected whether you act or do not act. Read this 

Notice carefully. 

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT: 

SUBMIT A CLAIM FORM 

If you submit a Claim Form, you will give up the right to sue Hello in a 

separate lawsuit about the claims this Settlement resolves. The deadline to 

submit a Claim Form is October 11, 2022.  

ASK TO BE EXCLUDED  

(OPT-OUT) 

If you decide to exclude yourself, you will keep the right to sue Hello in your 

own separate lawsuit about the claims this Settlement resolves, but you will 

give up the right to receive the benefits this Settlement provides. The 

deadline to request exclusion from the Settlement is August 27, 2022. 

OBJECT TO THE SETTLEMENT 

If you do not exclude yourself from the Settlement, you may object to it by 

following the procedures below and submitting your specific objection in 

writing. The deadline to object to the Settlement is August 27, 2022. 

DO NOTHING 

If you are a member of the Settlement Class, you are automatically part of 

the Settlement. If you do nothing, you may not receive the benefits that this 

Settlement provides, and you will give up the right to sue Hello in a separate 

lawsuit about the claims this Settlement resolves. 

 

 

1. Why is there a Notice? 

A Federal Court authorized this Notice because you have a right to know about the proposed Settlement of this 

class action lawsuit and about all your options before the Court decides whether to grant final approval of the 

Settlement. This Notice explains the lawsuit, the Settlement, your legal rights, what benefits are available, and 

who is eligible to receive them. 

The United States District Court for the Southern District of New York is overseeing this class action. The case 

is known as Patellos, et al. v. Hello Products, LLC, Case No. 1:19-cv-09577-SDA (S.D.N.Y) (the “Action”). 
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2. What is the lawsuit about? 

The Action, filed on October 16, 2019, claims that Hello falsely advertised the benefits and safety of its activated 

charcoal toothpastes. Hello denies Plaintiffs’ claims and denies liability and contends that its charcoal products 

are safe for their intended purposes and provide the benefits claimed in Hello’s advertising. To avoid burdensome 

and costly litigation, the Parties now agree to settle the Action in its entirety, without any admission of liability 

by Hello. The Parties intend this Settlement Agreement to bind Settlement Class Representatives, Hello, and all 

Settlement Class Members who do not timely and properly exclude themselves from this Settlement.   

3. What is a class action? 

In a class action, one or more people called Plaintiffs or Class Representatives (in this case, Sarah Patellos and 

Eric Fishon (the “Settlement Class Representatives”) and Other Claimants Shannon Russell Aguirre, Edward 

Blotnicki III, Sandra Burns, John Briley, Benjamin Carter, Tina Cash, Daniel Durgin, Stefanie Emerick, Tawana 

Huston, Erica Parks, Romona Reed, Chris Smith, Kristin Stelea, Peggy Tatum, Timothy Thomas, Christina Vain, 

and Tia Winston)) sue on behalf of other people who they allege have similar claims. The people included in the 

class action are called a Settlement Class or Settlement Class Members. One court resolves the issues for all Class 

Members, except for those who timely exclude themselves from the Settlement Class.  

4. Why is there a Settlement? 

The Court did not decide in favor of Plaintiffs or Hello, and there is no admission of fault or liability. Instead, 

both sides agreed to this Settlement, in order to avoid the cost and burden of further litigation and so the Class 

Members can receive benefits. The Settlement Class Representatives and their attorneys believe the Settlement is 

a fair and reasonable resolution of the claims asserted in this lawsuit. 

5. How do I know whether I am part of the Settlement? 

You are part of the Settlement Class if you are a United States resident who purchased Hello’s oral care products 

containing activated charcoal. 

Excluded from the Settlement Class are affiliates, employees, officers, directors, agents, and representatives of 

Hello, Hello’s counsel, counsel for the class, the judge and the magistrate judge who have presided over the 

Action, and their immediate family members and persons who timely and validly request exclusion from the 

Settlement Class. 

The Settlement Administrator has created a website where you can submit a claim that includes an attestation to 

purchasing Hello’s oral care product(s) containing activated charcoal. No proof of purchase is required. However, 

without proof of purchase, a Settlement Class Member will be limited to claims for a maximum of five (5) 

Products. If a Settlement Class Member has proof of purchase, the Settlement Class Member will be permitted to 

make claims for up to ten (10) Products. Each household may only submit one Claim Form.  

6. What if I am still not sure whether I am part of the Settlement? 

If you are not sure whether you are included in the Settlement Class, you can call toll-free 1-866-221-3146, visit 

the settlement website: www.charcoaltoothpastesettlement.com, or send an email to the Settlement Administrator 

at info@charcoaltoothpastesettlement.com. 
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7. What are the Settlement benefits? 

All Settlement Class Members who submit a valid, complete, and timely Claim using the Claim Form, may be 

eligible a payment as follows: 

An Authorized Claimant will be eligible to receive a payment of approximately $6.00 (adjusted based on the 

number of approved claims) for each Product the Authorized Claimant purchased during the Class Period. No 

additional proof of purchase will be required beyond a timely and properly submitted Claim Form, provided such 

claim includes an attestation to the purchase(s) under penalty of perjury. Settlement Class Members without proof 

of purchase will only be permitted to make claims for a maximum of five (5) Products. Settlement Class Members 

who have proof of their purchases and provide such proof with a timely and properly submitted Claim Form will 

be permitted to make claims for up to ten (10) Products. Each household may submit only one Claim Form. 

In addition to the payment described above, Hello agreed to certain other relief regarding its sale of the Products, 

as described in the Settlement Agreement available on the settlement website, 

www.charcoaltoothpastesettlement.com, although Hello contends no changes are necessary to comply with any 

applicable laws. 

8. How do I get benefits and what is the claim period? 

In order to receive monetary benefits under this Settlement, Settlement Class Members should submit a Claim 

Form to the Settlement Administrator. The deadline for submitting Claim Forms is October 11, 2022 if submitted 

online via the Settlement Website www.charcoaltoothpastesettlement.com, or must be postmarked by October 

11, 2022 if submitted by U.S. mail to the Settlement Administrator at: 

Charcoal Toothpaste Settlement Administrator 

P.O. Box 25410 

Santa Ana, CA 92799 

Claim Forms can also be downloaded from www.charcoaltoothpastesettlement.com, by calling toll-free 1-866-

221-3146, emailing the Settlement Administrator at info@charcoaltoothpastesettlement.com, or by mailing a 

request to the Settlement Administrator at the address set forth above. 

To receive a payment, you must submit a timely Claim Form with an attestation to the purchase(s) of Hello’s oral 

care products containing activated charcoal, provide the required documentation, if any, and comply with the 

instructions set forth in the Claim Form.  

9. What rights am I giving up to receive benefits and stay in the Settlement Class? 

Unless you timely exclude yourself, you will remain in the Settlement Class. If the Settlement is approved and 

becomes final, you will not be able to sue Hello regarding the legal claims at issue in this case or Hello’s 

advertising claims regarding the Products, but you will be able to submit a Claim Form to receive benefits from 

this Settlement. The specific rights you are giving up are called “Released Claims.” 

10. What are the Released Claims? 

As of the Effective Date, Plaintiffs, Other Claimants and the Settlement Class Members, each on behalf of 

themselves individually and on behalf of their respective present, former, and future administrators, agents, 
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assigns, executors, heirs, predecessors-in-interest, and successors (collectively, the “Releasing Persons”), shall 

automatically be deemed to have fully and irrevocably released and forever discharged Hello and each and all of 

their predecessors-in-interest, successors, and assigns; and their former, present, and direct and indirect 

subsidiaries, divisions, parents, owners, successors, and affiliated companies; and each and all of their former, 

present, and future officers, executives, directors, employees, agents, representatives, suppliers, resellers, 

retailers, wholesalers, distributors, insurers, attorneys, assignees, whether specifically named and whether or not 

participating in the settlement by payment or otherwise (collectively, the “Released Parties”), from all rights, 

actions, causes of action, suits, debts, dues, sums of money, accounts, liabilities, losses, obligations, fees, costs, 

reckonings, bonds, bills, specialties, controversies, agreements, contracts, variances, trespasses, damages, 

judgments, extensions, executions, claims, and demands whatsoever, whether known or unknown, contingent or 

absolute, suspected or unsuspected, disclosed or undisclosed, hidden or concealed, matured or unmatured, that 

have been or could have been asserted, by or on behalf of Plaintiffs or the Settlement Class members, including, 

without limitation, any claims, whether individual, class, direct, derivative, representative, legal, equitable, or in 

any other capacity, in any court, tribunal, or proceeding, arising under federal statutory or common law, state 

statutory or common law, local statutory or common law, or any law, rule, or regulation, including the law of any 

jurisdiction outside the United States, that relate to any labeling, marketing, or other representation regarding the 

Products or any other claim that was, or could have been, alleged in the Action regarding the Products. The 

Released Claims do not include claims for personal injury other than those claims related to alleged abrasivity, 

safety risks, and harm to oral health or aesthetics. The Released Claims shall extend to unknown claims pursuant 

to California Civil Code Section 1542, which shall be recited in the release, and like authorities from other states.  

The Settlement Agreement, available at www.charcoaltoothpastesettlement.com contains additional information 

about Released Claims. 

11. How do I exclude myself from the Settlement? 

Settlement Class Members have the right to request exclusion from (i.e., opt out of) the Settlement Class by 

sending a written request for exclusion to the Settlement Administrator postmarked by August 27, 2022 (“Request 

for Exclusion”). Requests for Exclusion must be either (a) electronically signed and submitted to the Settlement 

Administrator through the Settlement Website or (b) be mailed to the Settlement Administrator at: 

Charcoal Toothpaste Settlement Administrator 

ATTN: Exclusion Requests 

P.O. Box 25410 

Santa Ana, CA 92799 

Requests for Exclusion must: (a) include the individual’s name, current address, and telephone number; (b) 

contain a statement that he/she wants to be excluded from this Action; and (c) be signed personally by the 

Settlement Class Member who is requesting exclusion. 

No Request for Exclusion will be valid unless it complies with these requirements. If a timely and valid Request 

for Exclusion is made by a Settlement Class Member, then that person will no longer be a member of the 

Settlement Class and shall not be affected by or bound by the Settlement and shall receive no benefits from the 

Settlement and will have no right to object, appeal, or comment thereon. The date of the postmark on the return 

mailing envelope or date of online submission through the Settlement Website shall be the exclusive means used 

to determine whether a Request for Exclusion has been timely submitted. 
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12. How do I object to the Settlement? 

Settlement Class Members have the right to object to the Settlement and/or to Class Counsel’s application for 

attorneys’ fees, costs, and expenses. 

Any written objection to the Settlement must: (i) be submitted to the Court by filing the written objection through 

the Court’s Case Management/Electronic Case Files (“CM/ECF”) system, or by mailing the written objection to 

the Clerk for the United States District Court for the Southern District of New York, or by filing the written 

objection in person at any location of the United States District Court for the Southern District of New York; (ii) 

be filed or postmarked on or before August 27, 2022 and (iii) be mailed with first class postage prepaid to Class 

Counsel and Hello’s counsel and postmarked by no later than August 27, 2022. 

For an objection to be considered by the Court, the objection must also set forth:  

(a) In the first sentence, the case name and number of the Action, Patellos v. Hello Products, LLC, 

No. 1:19-CV-09577-SDA (S.D.N.Y. 2019);  

(b) The objector’s full legal name, residential address, email address, and telephone number; 

(c) A statement describing the objector’s standing as a member of the Settlement Class, including a 

verification under oath as to the purchase date(s), name of the Products purchased, and the 

location(s) and name(s) of the retailer(s) from whom the objector purchased the Products, and all 

other information required by the Claim Form; 

(d) All grounds for the objection, accompanied by any legal support for the objection; 

(e) Copies of any papers, briefs, or other documents upon which the objection is based; 

(f) The name, business address, telephone number, and email address of all counsel who represent the 

objector, if any; including any former or current counsel who may be entitled to compensation for 

any reason related to the objection; 

(g) The identity of all counsel representing the objector who will appear at the Fairness Hearing; 

(h) Any and all agreements that relate to the objection or the process of objecting, whether written or 

verbal, between objector and objector’s counsel and any other person or entity; 

(i) A list of any persons who will be called to testify at the Fairness Hearing in support of the 

objection; 

(j) A statement confirming whether the objector intends to personally appear and/or testify at the 

Fairness Hearing;  

(k) a list of the exhibits that the objector may offer during the Fairness Hearing, along with copies of 

such exhibits;  

(l) A detailed list of any other objections submitted by the objectors, or his/her counsel, to any class 

actions submitted in any court, whether state or federal, in the United States in the previous five 

(5) years; and 

(m) The objector’s signature on the written objection (an attorney’s signature is not sufficient). 

 

COURT LEAD CLASS COUNSEL HELLO’S 

COUNSEL 

Clerk for Magistrate Judge 

Stewart D. Aaron 

Daniel Patrick Moynihan 

United States Courthouse 

500 Pearl Street 

New York, NY 10007-1312 

William B. Federman 

wbf@federmanlaw.com  

Federman & Sherwood  

10205 N. Pennsylvania Ave. 

Oklahoma City, OK 73120 

Telephone: (405) 235-1560  

Robyn E. Bladow 

robyn.bladow@kirkland.com 

KIRKLAND & ELLIS LLP 

555 South Flower Street, Ste 3700 

Los Angeles, CA 90071  

Telephone: (213) 680-8400  
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13. Who are the attorneys appointed to represent the Settlement Class? 

The Court has appointed the following lawyers to represent you and the other Settlement Class Members as Class 

Counsel: 

William B. Federman 

wbf@federmanlaw.com  

Federman & Sherwood  

10205 N. Pennsylvania Ave. 

Oklahoma City, OK 73120 

Telephone: 405-235-1560  

David Pastor 

Pastor Law Office, LLP 

63 Atlantic Avenue, 3rd Fl. 

Boston, MA 02110 

You will not be charged for these lawyers. If you want to be represented by your own lawyer, you may hire one 

at your own expense. 

14. How will the lawyers be paid? 

Class Counsel (set forth in the preceding section) will seek an award of no more than $420,000.00 in attorneys’ 

fees, costs, and an additional amount in reasonable expenses incurred in the Action. These fees must be approved 

by the Court. 

Class Counsel will also request the Court to award $3,500.00 service awards to each of the two Settlement Class 

Representatives as compensation for their efforts in the litigation and commitment on behalf of the Settlement 

Class, and up to $350 for each Other Claimant (the “Service Awards”).  

15. When will the Court decide final approval of the Settlement? 

The Court will hold a hearing at 11:00 a.m. EST on January 10, 2023 at the United States District Court for the 

Southern District of New York, located at the Daniel Patrick Moynihan United States Courthouse, 500 Pearl 

Street, New York, NY 10007, to decide whether to grant final approval of the Settlement (the “Fairness Hearing”). 

At this hearing, the Court will consider whether the Settlement is fair, reasonable, and adequate, and will also 

consider Class Counsel’s application for an award of attorneys’ fees and expenses, and the proposed Service 

Awards. Settlement Class Members are welcome to attend the Fairness Hearing but it is not necessary for them 

to attend to receive their benefits under the Settlement. The Settlement will not become final until the Court grants 

final approval of the Settlement and any appeals have been resolved. 

16. How do I get more information? 

This Notice summarizes the proposed Settlement. Complete details are provided in the Settlement Agreement, 

which is available at www.charcoaltoothpastesettlement.com. You may can also call toll-free 1-866-221-3146, or 

write to the Settlement Administrator by mail or email: 

Charcoal Toothpaste Settlement Administrator 

P.O. Box 25410 

Santa Ana, CA 92799 

Email: info@charcoaltoothpastesettlement.com 


